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Abstract:

This study aimed to identify the job performance level of school counselors from the
perspective of educational inspectors in Benghazi, and to reveal differences in this level
according to the variables of academic qualification, specialization, and years of
experience. The study adopted a descriptive survey methodology (comprehensive
survey), and the study population consisted of all educational and psychological
inspectors in Benghazi, totaling (12) inspectors. A questionnaire was used as the data
collection instrument, consisting of (29) statements distributed across three domains:
administrative and clerical, professional and counseling skills, and social skills. Its face
validity and reliability were verified using Cronbach's alpha coefficient (0.943 for the
instrument as a whole). The results showed that the job performance level of school
counselors was high (with a mean of 2.37 and a significant t-value at the 0.05 level).
Furthermore, no statistically significant differences were found attributable to the
variables of academic qualification, specialization, or years of experience. The study
recommended developing counselors' skills and abilities through courses and
workshops, providing them with professional development resources, and offering them
psychological and social support.

Keywords:

Job performance; school counselor; educational inspectors; psychological guidance and
.counseling; Benghazi
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